[locTaHoBneHue lNpaButensctea PO oT
24.11.2014 N 1239
"O6 yTBEp)xaeHuun MNpaBun pasMeLweHns u
0bHOBNEHNS MH(OPMALIMK O NOCTaBLUMKE
coLmManbHbIX YCNyr Ha oduLManbHOM CanTe
NOCTaBLLMKA COLMAbHbIX YCNYT B
MH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHOW CETU
"MHTepHeT"



NPABUTENbCTBO POCCUUCKOW ®EOEPALIUA

NOCTAHOBJEHUE
oT 24 Hos6pA 2014 r. N 1239

Ob YTBEPXXOEHWUN NMPABUN
PA3MELLEHUA N OBHOBNEHUA NH®OPMALIUM O NOCTABLUUKE COLUATIbHBLIX
yCNnyr HA O®ULUUANBHOM CAUTE NMOCTABLUUKA COUMANBHbIX YCNYT
B UH®OPMALIMOHHO-TENNIEKOMMYHUKALIMOHHOW CETU "MHTEPHET"

B cootBetctBUM C nyHkTOM 4 yactm 1 ctatbum 7 PepgepanbHoro 3akoHa "OB6 ocHoBax couManbHOro
obcnyxumBaHusg rpaxkgaH B Poccuiickon ®epepauunn” MNMpasutensctso Poccuiickon degepaumm NoCTaHOBMASET:

1. YTBepauTb npunaraemble [lpaBuna pasmelleHus u OBHOBMEHUs WHdopMauum o nocTaBLnke
coumnanbHbIX yenyr Ha odmumansHOM cante nocTasLymKa coumanbHbIX yenyr B
NHOPMALIMOHHO-TENEKOMMYHUKaLNMOHHON ceTu "UHTepHeT".

2. HacToswee noctaHoBneHue BcTynaet B cuny ¢ 1 aHeapsa 2015 .

Mpeacepatens MNpaButenbcTBa
Poccunckon degepaunn
O0.MEOBEOEB

YTBEpXaeHsbl

nocTtaHoBsrneHvem lNpaBnTensLCTBa
Poccunckon denepaunn

OT 24 Hosi6ps 2014 1. N 1239

NMPABUNA
PA3SMELLEHUA N OBHOBJIEHUSA UHOOPMALIUM O MOCTABLUUKE COLIMATIBbHbIX
ycnyr HA O®ULIMAIIbHOM CAUTE NMOCTABLUUKA COLIMATIBbHbIX YCINYT
B UH®OPMALMOHHO-TENEKOMMYHUKALIMOHHOWU CETU "MHTEPHET"

1. Hactosiwme lMpaBuna onpenensoT Nopsgok pasmelleHnss 1 obHoBNeHMs MHdopMaLuu O nocTaBLUMKe
coumnanbeHbIX ycnyr Ha odmmansHoOM cante nocTaBLLMKa coumanbHbIX ycnyr B
NHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" (gqanee COOTBETCTBEHHO - opuUManbHbIA CalT, CETb
"MHTepHeT"), 3@ UCKMIOYEHNEM CBEAEHUN, COCTABMSOLMNX FOCY4APCTBEHHYIO U MHYK OXPaHSEMYI0 3aKOHOM TalHY,
B Llensix obecneyeHns OTKPbITOCTU U AOCTYNHOCTH yKa3aHHON UHopmaumn.

2. lMocTaBWwMK coumanbHblX ycnyr obecneunsBaeT AOCTyn K obAsaTenbHbIM pasgenam (Nogpasgenam) Ha
cBoeM ohuLManbHOM canTe, B KOTOPbIX pa3mMeLtaet nHopMaLmio:

a) 0 gaTe rocygapcTBEHHOM peructpaumum, 06 yupeantene (yupeauTensx), 0 MecTe HaxoxaeHus, dpunuanax
(Mpw Hanu4uum), pexxume n rpacuke paboTbl, KOHTAKTHLIX TenedoHax 1 agpecax 3MeKTPOHHOM NOoYThl;

0) 0 CTPYKTYpe 1 opraHax yrnpasfeHus opraHn3auum coumanbHOro 00CnyXnBaHusi, B TOM Y1che:

HaVMEHOBaHWe CTPYKTYPHbIX NoApa3aeneHnin (opraHoB yrnpasneHus) (Npy Hanu4mn);

damMunum, UMeHa, OTYeCTBa WM LOIDKHOCTU PYKOBOOUTENEN CTPYKTYPHbIX NOAPasferneHunii, NMOMOXeHUst o
CTPYKTYPHbIX NoApasgeneHmsax (Npy Hanuumn);

MecTa HaxoXxaeHunst 060COBNEHHbIX CTPYKTYPHBIX NogpasgeneHuni;

agpeca oduumnanbHbIX CanToB CTPYKTYPHbIX noapasaeneHunit B cetn "MHtepHeT" (npyn Hannuuu);

afpeca 3NeKTPOHHON NOYTbI CTPYKTYPHbIX NOAPa3aeneHnn (Mpu Hanuumn);

B) O pykoBoguTene, e€ro 3amecTUTensx, pykoBoguTensax uUnNnanoB opraHusaumMum counanbHOro
o6cnyxMBaHus (Npy Hann4uu);

r) 0 NepcoHaribHOM cocTaBe paboTHMKOB (C yKka3aHMEM C UX COrnacusi ypoBHs 0Opa3oBaHus, kBanudukaymm
1 onbita paboTol);

4) O maTepuanbHO-TEXHMYECKOM obecnedeHun npedocTaBrneHUs couuvanbHbIX  YCAyr (O Hanmmymu
060pya0OBaHHbIX NOMELLEHUA ANS NpeoCTaBNeHNs couunanbHbIX YCAyr No Buaam CoumanbHbIX yenyr n dopmam
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coumanbHOro obcnyxmBaHusl, B TOM 4ucne 6mbnuotek, ob6bEKTOB cropTa, Hanuyuum cpeactB obydYeHusa u
BOCMNUTaHUA, 06 yCnoBusax NMTaHnsa n obecneyeHns oxpaHbl 340POBbS NonyyaTenen counanbHbIX YCryr, 4OCTyne K
WMHPOPMAaLIMOHHBIM cucTeMam B ccpepe coumansHoro obenyxmnsaHusa n cetn "HTepHeT");

€) 0 nepeyHe npefocTaBnseMbIX COLManbHbIX YCryr No BUAaM coumanbHbIX yCrnyr n dpopmam coLmarnbHOro
obcnyxumBaHus;

X) O nopsigke M YCROBWSIX MpPefoCTaBneHus couuarnbHbiX ycnyr GecnnatHo M 3a nnaty no Buaam
coumnanbHbiXx ycnyr M ¢opmam couuanbHoOro o6cCnyXvBaHua C  MpurnoxeHvem o6pas3yoB [OroBOPOB O
npegocTaBneHny coumanbHbIX yCryr 6ecnnartHo v 3a nnary;

3) 0 Tapudax Ha coumnanbHble YCyrn No Bugam coumanbHbIX YCnyr u gopmam coumanbHOro obcnyxmBaHus;

M) O YUCNEHHOCTU MonyvaTenewm coumanbHbIX yCnyr no opmam couuanbHOro obcnyXuBaHus U BuAaM
coumanbHbIX yCryr 3a cyeT OlompKeTHbIX accurHoBaHui OtompkeToB cybbektoB Poccuiickon ®egepauum,
UYMCIMEHHOCTU MonyvaTener coumanbHbIX yCrnyr no dhopmam coumanbHOro obCcnyXmMBaHUst U BUAAM CouManbHbIX
YCIyr 3a cyeT cpencTs U3NYECKUX u (Mnm) rpuagmdecknx nuu;

K) 0 KonuyectTBe cBOOOAHBIX MECT ANs nNpuema nonyvatenen coumanbHbIX YCnyr no oopMam coumnansHoro
obcnyxumBaHus, (UHaAHCUMpyeMbIX 3a cveT OlmKeTHbIX accurHoBaHun OwmkeToB cybbektoB Poccuiickon
depepaumun, n kKonmyectse cBOOGOAHLIX MECT Ans nNpuema nonydarenen coumnanbHbIX YCnyr no dopmam
coumnanbHoro obcnyxxmBaHus 3a cyeT cpeacTB PU3NYECKMX 1 (MK) IPUONYECKUX NNLL;

n) o6 obbeme nNpegoCTaBMsSiEMbIX COUMarnbHbIX YCIyr 3a cyeT OHOKETHbIX acCUrHOBaHWMIA GOOKETOB
cyobektoB Poccunckon ®Pepepauum 1M obbeme npefocTaBnsieMbliX COLManbHbIX YCNYyr 3a CYET CPEeAcTB
busnyeckux u (Mnu) LpPUaNYECKNxX nuu;

M) O HANM4YUK NULLEH3NI HA OCYLLLECTBIIEHNE OEATENbHOCTU, MOANEXALLEN NTMLEH3MPOBAHNIO B COOTBETCTBUN
C 3akoHofaTenbcTBoM Poccuinckon ®efepaumm (C NPUNoXeHNEM 3NIEKTPOHHOIO obpa3a AOKYMEHTOB);

H) O WUHAHCOBO-XO3ANCTBEHHON [AEATENbHOCTU (C  MPUIOXEHMEM 3MEKTPOHHOro obpasa nnaHa
(PUHAHCOBO-XO35INCTBEHHOWN AEATENbHOCTH);

0) O MpaBuniax BHYTPEHHEro pacnopsgka Ansi nonydarenen coumarnbHbIX YCIyr, O npaBuiiax BHYTPEHHEro
TPYAOBOro pacnopsiika u KONfeKTMBHOM AOroBope (C NPUIIoXKEHNEM 3NIEKTPOHHOrO obpasa JOKYMEHTOB);

n) O HANU4MM NPeAnUCcaHnin OPraHoB, OCYLLECTBIIAIOLNX rOCYAapPCTBEHHbIN KOHTPONb B cchepe coumnanbHoro
obcnyxmBaHus, 1 06 oT4eTax 00 MCMOMHEHMN TaKUX NPeAnMcaHui;

p) O npoBeAEeHWM HE3aBMCMMOW OLEHKM KadecTBa OKasaHWs YCMyr OpraHusauusiMu CcoLManbHOoro
obcnyxnBaHus;

C) UHYIO MHOpMaLMIO, KOTopasi pasmellaeTcs, onybrnmnkoBbIBaeTCs NO peLleHuIo NOCTaBLLMKa coLnanbHbIX
ycnyr wm  (Mnu) pasmelleHue, onybrnukoBaHWe KOTOpPOW sBNsATCA obs3aTtenbHbIMU B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

3. WHdpopmaums, ykasaHHasa B NyHKTe 2 Hactoswux [paBun, NoAnexut pasMmeLleHutio Ha oduumansHOM
canTe MOCTaBLUMKa coumanbHbIX YCryr U obOHoBMneHmio B TeuyeHue 10 paboumx OHEN CO OHSA ee co3daHus,
MOMyYeHUs NN BHECEHWSI COOTBETCTBYIOLLIMX U3MEHEHWN.

4. Tllonb3oBaTtento oduUUMaNbHOIO cavTa MpefocTaBnseTcs HarnsgHas WHOopMauus O  CTPYKType
odhmumanbHOro camnTa, BkoYawLwas B cebs ccbifky Ha oduumanbHble CalTbl OpraHa rocygapCTBEHHOM BracTu
cybbekta Poccuiickon depepauunm, ocyecTBNAIOLWEro npegycMoTpeHHble ®egepanbHbiM 3akoHoMm "O6 ocHoBax
coumanbHOro obcnyxuBaHus rpaxgaH B Poccuiickon ®epgepauumn” nonHomMounss B cdepe  coumarnbHOro
obcnyxumBaHus, 1 MuHucTepcTBa Tpyaa v coumansHoM 3awmtel Poccuinckon depepaumm.

5. MHdopmaums, ykasaHHasa B nyHkTe 2 HacTosAwwmx [pasun, pasmeliaeTcsa Ha oduumnansHOM canTe B
TEKCTOBOW 1 (unu) TabnuyHom cpopmax, a Takke B (bopMe 3NeKTPOHHOro obpasa Konui JOKYMEHTOB.

6. lNpu pasmeweHun wuHdopmauum Ha oduuuansHOM canTe u ee obHoBneHun obecneymBaeTcs
cobniogeHve TpeboBaHMn 3akoHogaTenscTBa Poccuiickon Pegepaumm o nepcoHanbHbIX AaHHbIX.

7. TexHuyeckne W nporpammHble CpeacTBa, KoTOpble UCNONb3ylTcAa Ansg  PYHKUMOHUPOBAHMS
odmumanbHOro cavTa, 4OMmkHblI obecnevmBaThb:

a) OOCTyn K pa3MelleHHOW Ha odwmumanbHOM cante mHdpopmaumm 06e3 MCnonb3oBaHUSA MPOrpaMMHOro
obecneyeHns, yCTaHOBKa KOTOPOro Ha TEXHUYECKNE cpeacTBa Nonb3oBaTensd MHgopMauun TpebyeT 3akmnioyeHns
NMLEH3NOHHOIO WM MHOFO  cornawleHuss C¢  npaBoobragareneM  nporpammHoro  obecnedveHus,
npegycmaTtpuBatloLLero B3MMaHue ¢ nonb3oBaTtens nHidopmMaumumn nnatbl;

0) 3awmTy MHOPMaLMN OT HECAHKLMOHUPOBAHHOIO YHUUTOXEHUSA, MOAMdUKaLMN 1 GroKMpoBaHusa goctyna
K HEW, a TakKe UHbIX HenpaBOMEpPHbIX AEeNCTBUN B OTHOLLEHUM ee;

B) BO3MOXHOCTb KOMMPOBaHMS WHGOPMaLMM Ha pPe3epBHbIA  HocuTenb, obecneuvBawWnn ee
BOCCTaHOBIIEHME;

r) 3aLUTy OT HECAHKLMOHMPOBAHHOIO KOMMPOBaHWSI aBTOPCKMUX MaTepuaros;

0) BO3MOXHOCTb BbIP@XEHUS MHEHWA MOofyvaTensiMM coumanbHbIX YCIYr O KavyeCcTBe OKasaHus YCnyr
opraHmsaumsamMm coumnanbHOro obcnyxmBaHus.
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8. WHdopmauua Ha oduumansHOM canTe pasMellaeTcs Ha pPYCCKOM £3blke, a Takke MOXeT OblTb
pasmMellleHa Ha rocyaapCTBEHHbIX A3blkax pecnybnuk, Bxogsawmnx B coctaB Poccunckon depepaumu, n (unu) Ha
WHOCTpPaHHbIX A3blKax.

9. PasmelleHHble Ha oduuManbLHOM cavTe CBeAEeHUs OOSKHbl OblTb JOCTYNHbI MONb3oBaTeENAM And
0O3HaKOMIEHUS KPYrnocyTo4HO 6e3 B3MMaHus NnaThl U UHbIX OrPaHNYeHUN.
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